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Access the eVA Portal

Browse to https://eva.eduroam.ie/ and login using your local Edugate IDP credentials

Find Your Institution

Your university, onganization or company

heanet Q
Examgpdes: Sclence Institute, Lee@unledu, LCLA
=|..-.-_. . L it Wi

HEAnRet Staff

Terminology used in eVA and this Document
Visitor: Temporary eduroam account for a guest/visitor on campus.
User: Staff member with access to the eVA portal to create visitor accounts.
Administrator: Staff member with access to the admin functions on the portal.

CERT User: Staff member with access to the CERT functions on the portal (usually also an
administrator but the privileges can be granted separately if required).

Note: if you are the first administrator logging in for your institution, you will have to also create
a user profile for yourself before you can add any visitors — see the “Admin Tasks” section for

details of how to add user profiles.
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The eVA Portal main screen:

[ ]
edurqﬂm

Home My eVA ~ My Teams - . CERT ~ Enwvironment admin ~

Home - Dashboard

MY VISITORS QUICK CREATE 1-DAY ACCOUNT

M‘,r visilors Create visilor Mohils nurmbier of smail *

You can have up to 10 visitors at the same time
Those visitors can use the eduroam Wi-F network

for a maximum period of 14 day(s) m

Cu rrently 2 out of 10 visitor accounts are crealed

Last added visitor(s):
» John Smith,
+ Sdeva.edu.e MAMNUAL & SUPPORT
1. eduroam Visitor Access v. 2 (Regular use)
CREATED ACCOUNTS 2. eduroam Visitor Access v. 2 (Extira
functionalities, power-users)
lotal accounts created this month: 2 3. edurgam Visitor Access v. 2 Admin (Operation
Total accounts created pravious month: 0 and configuration)
" |

B

HUMBER OF SENT 3M3 MESSAGES

a
Sangle Baich Group SMS S
Btz More statistics

e L
It
MY DETAILS
[-F]
Name Liam Kennady
ag
" ) o X 1}
Ermisil address i, kannadhylBhoandsd. s
Chganizaligm HEArmz|
Typa
D kennady@heanst ia

L]
eduroam
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Create Visitor Accounts

Quick create 1-day account using email address:

L]
eduroam

Home My eVA ~ My Teams ~ Admin ~ - Emviranment admin ~

Home - Dashboard

MY VISITORS QUICK CREATE 1-DAY ACCOUNT

m Create visitor Mobila numbar or amail *

joden. srmith @ example.corm|
You can have up to 10 visitors at the same time
Those visitors can use the eduroam Wi-Fi network

for a maximum period of 14 day(s)

Currently 0 out of 10 visitor accounts are created

Quick create 1-day account using a phone number:

Liam Ker

=

Home My aVA ~ My Teams ~ Admin ~ v Environmant admin ~ Settings ~

Home - Dashboard

MY VISITORS QUICK CREATE 1-DAY ACCOUNT
Create visitor Mobile numbser or amail *
DB71234321

You can have up to 10 visitors at the same time.
Those visitors can use the eduroam Wi-Fi netwaork

for & maximum period of 14 day(s) m

Currently 0 out of 10 visitor accounts are created.
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Create Visitor:

My eVA->My Visitors->Create Visitor

[ ]
edu roam

Homa My oVl ~ My Teams ~ . + Ervironment admin - Seltings -

Create visitor

CREATE VISITOR

Visitor
MNamé * Jnhn Smith
Mail BE  john.smith@oxample.com
IWhobibe murmibper R~ OBNZsa32
Communication language * English

MNotifications

+ Notification by Email
+ Notification by SMS

« Sand me a confirmanon by Email

Date

Please select the period the visilor needs access to the Wi-Fi network, Starting from the first day ol access
until (and including) the end date.

From (00:00) 05-09-2022

Tilt (23:50) * 09-09-2022

Comments about this author

Comments abaut this viedor Researcher nuvl:ndlng conference
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Bulk Upload a Group of Temporary Eduroam Users:

My eVA->My Batch Uploads->Create Batch

Sample Batch File: See the example spreadsheet in the portal

Liam Kennedy ~

-
edurnam

Eoci
WASTIOF AL

Home My eVA ~ hy Teams -~ Admin ~ CERT + Emwironment adman -~

Insert visitors - batch upload

Wow Can uphsad a O3V lile o creale (iredliple visiors i ooe aclion. oo le musl conbas B Soliowing colunns
Firal reaive, iralial, S, enesl, mdbale numlen, language (eag. EN)

For Irish mobile pleass add +353, remave the leading 2200 and enter withoul spaces.

You can use this G5V file as an example.

INSERT VISITORS - BATCH UPLOAD

MName " Phiysics Conlarence 2022

- - 1 ¥
Fila Chaaes file | cva_bulk_oxamplo siox

Comment about ihis batch,

The following fields are related to the visitors.
From (00:00) * 03-10-2022

Till (23:59) O7-10-2022

+ MNotification by Email
+ Notification by SMS

« Sand ma a confrmation by Email




eduroam Visitor Access (eVA) - Quick Guide

1-Day SMS

This is a self-service feature whereby visitors can request a temporary 1-day account by texting a
code to the self-service number +353-86-3876076

View the 1-day Codes:
Admin->1-day SMS

L ]
Edurnam

Homae My eVA ~ kty Teams -~ Admin ~ Environment admin ~ Setlings ~

1-day SMS

You can use the following SMS codas (Raywords). When visitors 1. the cormact code o the eVis phons number (+353 BE SETE076), they'll recedive
thair aduroam credantials by 1ext massage fof tha currant day.

Ramamioer b add +353 for intemational visiors

Oy ey Acknin of echaanm Visllon Acoass can vicer this page wath keywonds ancion distribubo iF within (he afgarsation 10 1he ight people

Send daily SM3 coda with amail

View 1-day SMS evants from tha past

Valid at Keywaord Limit Currenl usage
30 Seplamber 2022 iBhaans 100 o
1 Crctobar 2022 anatd s 100 0
2 Dalaber 2022 Bz 100 ]

3 Saiade e 555 Tt (Faa fal




Automatically Distribute the 1-Day Code by Email:

Admin->1-day SMS->Send Daily SMS Code

-
eduroam

Hame My a\VA My Teams ~ Admin ~ Ervironment admin
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Setings ~

SEND THE DAILY SMS CODE WITH EMAIL

Email addresses % barbara.ann®axample.com

® david.walls @example.com

2 slaanor.righy & soarmple.com

Display the 1-Day Code on Screen:
(e.g., in the lobby of a conference or meeting)

Admin->Narrowcast

NEED WIFI?
n———
e{ll.lrnam

(1) (2) (3)

SMS Receive Wi-Fi?

Text (LW8S) the indicated keyword with Yo will immediately receive a retorn Select the sdwroem Wi-Fi network on
FOUT mobie (o th phoss ramber, M Condpening your DErEonal Wl FOUr DerviCe and eMier Yo username
wernars and patiward and panaword
T e g

Text (SMS) keyword:
12heanet

To phone number:

+353 863 876 076

Only valid on:
30 Sep 2022
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SMS Events

SMS events allow Visitors to request access using an SMS that remains valid for a set number of
days (up to 28 days)

Create an SMS Event:

MyEVA->MySMSEvents->Add

CREATE SMS EVENT
Event
Mama * Research_Conference
Keyword * RC2024
Max visitors * 500
From (00:00) 05-08-2024
Till (23:59) * 09-08-2024

Comment

PAGE 10
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Display the SMS Event Code:

Click on the name of the SMS Event to view the instructions splash-screen. This can be displayed on

screens at the event, printed out etc.

NEED WIFI? Text (SM5) keyword:
RC2024

e

| J ® To phone number:
eauroam +353 863 876 076

o e e Only valid on;

SMsS Receive Wi-Fi! 05 Aug - 09 Aug 2024

Taut (SMASH the indicated Wou will immediately reciive a \ Lelect the “eduraam™ Wi-Fi
oeyword with your mobile to returm SM3 containing your I network on your devics and
Uhe el numbier, parianal Wi-Fi ulermame and enler yold udarname &
paserord. password. Youw are now online!

PAGE T1
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Notifications
These are the standard notifications received by the temporary guest users:

Email Notification:

rw i ra e b Ty RS

ot et ey s 5T D0 et e i e 0 0 T L
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SMS Notification:

Your Wi-Fi account provided by
HEAnet

Wi-Fi: eduroam

Username: s@eva.edu.ie
Password: wdmik

Valid to: 2022-09-30 23:59 (CET)

Help: https://eva.eduroam.ie/help
-and-support

L]
PAGE 12 Etll.luc_hn...
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Please note, if testing eVA on your own devices, you will need to delete any existing Eduroam profiles
and certificates you may have installed.

Admin Tasks

Create an Individual Profile for an eVA User:

Admin->Profiles->Create Profile->Email profile

-
'Ed“rﬂal'll

Home My aVA ~ My Taams - - « Emvironmant admin - Baltings -

Create profile

Email profile Group profile Role pro

CREATE PROFILE

Frolile name * Barbara Ann Admin
SAML email addrass = barbara. ann@example.com
Max vigitons 10
Max period of time in days * an

« Users with this plq_'ll'llr;l may aaid visitors
» Usors with thig profile may upload batchos,
Users with this profile may generale (pre-amonymous) groups

Usars with this profile may genarale SMS avenls

=3 =

PAGE 13
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Create a Group of eVA User Profiles:

Admin->Profiles->Create Profile->Group Profile

x
ecluraam

Home My VA ~ My Teams v - Environment admin ~

Create profile

picifile Group prolile Rale profile

CREATE PROFILE
Profile name * University eVA Admins
SAML email addresses © % barbara ann@example.com
X david.wallsi#exampie.com
¥ eleanor.righy @ example.com
Max vigitors * ED
Max poried of ime in days * ad

Usaers with this profile may add visitors.

L

L

Users with this profile may upload balches

i

Users with this profile may generate [pre-anonymous) groups.

«  Lsers with this profile may generate GMS events.

« This is a team

PAGE 14
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Create an Additional eVA Administrator:

Settings->Accounts

Select the user you want to grant admin rights to, and tick the Organisation Admin box (and
optionally the Organization CERT box which will give the user access to the CERT menu in the
portal)

Home My aVA - My Teams - Admin - Environmant admin ~ Settings ~

LIAM KENNEDY

Granted roles * « Organization Admin

+ Organization CERT

PAGE 15
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Visitor Access

For more functionality, please see the
documentation on the eVA portal

HEAnet@

Ireland’s National Education & Research Network
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